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YCTaHOBJIEHO HOPMaTHBHBIMHU MTPABOBBIMH aKTAMH

3/IEKTPOHHOW NOAMNUCHIO
Ceptnd 165 09 A6 8A 71 3C 80 52 OB A4
KosinyecTBeHHbIE pe3yabTaThl HMOii OLIeHKH Ka4ecTBA OKA3AHMSI YCJIYT OPraHMu: [ o " N
1a6on copmuposan 20.09.2023 [ "
1yo ) "
Cdepa gesiTeIbHOCTH RodinS:2027
Ilepuoa np il oleHKH 2023 ron I
(o] He 1131 onp p nokasaTeiei Enunsiii mopsiiok pacuera (ITpukas Muntpyna Ne 344u ot 31.05.2018 r.)
[loxcanyiicma, [ | [
OO01ne KpUTEPHH OLEHKH
1.1 CoorBercrBre HHOPMALIHHI O IEATEIHHOCTH OPTraHU3ANI COLMATBHON Cepbl, pa3MEIICHHON Ha 06IEI0CTYITHBIX HH(OPMALIHOHHBIX PeCypcax, ee CoIepKaHmIo i MopsaKy ((hopme),
YCTaHOBIICHHBIM 3aKOHO/ATEIbHBIMH H HHBIMH HOPMATHBHEIMH TIPABOBBIMH akTaMu Poccuiickoii ®enepamun
1.1.1 - CoorBetcTBHE HHPOPMALHMH O JESTEILHOCTH OPraHU3aLHH COLUAIBHOM Cepbl, 1.1.2 - CoorBercTBHE HHMOPMALINH O JIEATEILHOCTH OPTaHU3AIMHI COLHATBHON cepbl,
Ppa3MEIeHHON Ha HH(OPMALIMOHHBIX CTEH/IAX B MOMEIICHHH OPraHU3aLNH COLMATBHOM Chepsl, Pa3MelIeHHOH Ha OHIHATEHOM CaliTe OpraHM3aliy COLHANBHOI Cepbl, e CONePKaHHIO0 i
ee CoZIePIKAHUIO U HOPs/IKY (hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHI aKTAMH. nopsizKy (opme), yCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBBIMH AKTAMH.
No Koanuecrso Joast
Opranunzanus
nm. PecnoH/IeHToB PEeCIOH/IEHTOB
HanmenoBanne HHANKATOPA Brinonuenne uHANKAaTOpa HanmenoBanue MHAMKAaTOPA Brinonuenne uHAMKaTOpa
o0beM uHpOpMAaLEH (KOTHYECTBO MATEPHATIOB/CIMHHUI O6bem undopManuH (KOTHYECTBO MATEPHATIOB/EIMHUIL
nHGbOPMAINN), pa3sMEIIeHHOI Ha HH(POPMALTHOHHBIX nHGOOPMAINH), pa3sMEIIEHHOI Ha OQHIIHATEHOM caiiTe
MB JIOVY Ne 8 CTeHZaxX B MOMENIEHHH OPraHH3allHH O OTHOIIEHHUIO K 1 1 OpTaHU3aIUH 110 OTHOMIEHHIO K KOMMYECTBY 1 1

MaTepHaOB, Pa3MEIICHHE KOTOPBIX YCTAHOBICHO
HOPMAaTHBHBIMHU MPABOBBIMH aKTAMH




00 opraHu3anuu

1 - KpuTepHii OTKPBITOCTH H I0CTYNHOCTH HH(

IokasaTenn

1.2 Hannuue Ha o(pHIHANEHOM CaiiTe OpraHH3alii COHANBHON cepbl HHPOPMALHH O
JIMCTAHIMOHHBIX CIIOCO0aX 0OPAaTHOM CBS3M M B3aHMO/ICHCTBHS C TOJTY4aTe/IsIMH YCIYT H HX
(YHKIHOHUPOBAHHE

1.3.1 - Y I0BNIETBOPEHHOCTh KAa4eCTBOM, OITHOTOH H JIOCTYITHOCTHIO HH(OPMALHH O

1.3 Jloxst momydaTenei yciyr, yloBIETBOPEHHBIX OTKPBITOCTEIO, HOIHOTON H J0CTYITHOCTBIO HH(OPMAIIHH O JCSTEIbHOCTH OPraHH3allHH COLHANBHOI Chepb

1.3.2 - Y 10BETBOPEHHOCT Ka4eCTBOM, OJHOTOM U JIOCTYITHOCTBIO HH(OpMALMH O

1.2.1 - Hanuupe 1 GyHKIMOHHPOBAHUE HA OYHIMAIBEHOM CAiiTe OpraHU3aluy HHPOPMALIHH O
JICTAHIHOHHBIX CII0CO0AX B3aHMO/ICHCTBHSI C IOIYYaTeNISIMH YCIIYT: TeledoHa; deKTPOHHOM
TIOYTBI; SJEKTPOHHBIX CEPBHCOB ((popMa JUls [OJ1a4H SIEKTPOHHOr0 oOpareH s (3Kanodbl,
NPEJUIOKEHHs), MOTydeHHe KOHCY/IBTAIlMHU 110 OKa3bIBAGMBIM YCIIyraM H Iip.); paszena «Hacro
3a/1aBacMble BOIIPOCHD»; TEXHHYECKOH BO3MOKHOCTH BBIPAXKECHHS MONY4aTeIeM YCIyT MHEHHS O
Ka4yeCTBE YCJIOBUI OKa3aHHs YCIIyT OpraHH3aliel CONMATbHON chephl (HATHUME aHKETHI VI

OIpOca rpak/IaH HIIM TUIEPCCHUIKH Ha Hee); HHOTO JHCTaHIIMOHHOrO CII0c00a B3aMMOJCHCTBHSL.

JIeATEIHOCTH OPTaHH3ALMK COLMATBHOI Chepbl, pa3MelIeHHOH Ha HHPOPMALIMOHHBIX CTEH/aX B
MOMEIIEHHH OPTaHH3aLH COLMATBHON Cephl.

JICATENbHOCTH OPTraHM3allMK COLMAIBHOI C(hepbl, Pa3MEILeHHO# Ha OpHIHATEHOM caiiTe
opraHu3aluy counansbHoi cdepsl B cetn «MHTEpHET.

B nanmuunu u GpyHKIHOHKpYIOT Goee Tpex 1 1
JICTAHIHOHHBIX CIIOCOO0B B3aMMOZEHCTBHS

pa3sMeleHHoH Ha HHYOPMALMOHHBIX CTEH/aX B
MOMEIIEHHH OPraHH3alHH COLHANBHOMN ceph 1o
OTHOMIEHHIO K YHCITy ONPOIICHHBIX MOMydaTeneii ycmyr,
OTBETHBIINX HA COOTBETCTBYIOIINIT BOMPOC aHKEThI

COLHATBHON Chepbl MO OTHOLIEHHIO K HHCITY
ONpOUICHHBIX TOTydaTeneii yCIyr, OTBETHBIINX Ha
COOTBETCTBYIOIIHFT BOIPOC aHKETHI

HaumenoBanue MHIMKaTOpa Brinonnenne uHMKaTOpa HaumenoBanue HHIMKAaTOPa B¢ MHIMKATOPA HauvenoBanue MHIMKATOPA Bbinc MHJMKATOPa
Yucro nomydareneii yciyr, yI0BICTBOPEHHBIX YHCIIO TIOTy4aTenei yCIyr, yA0BIeTBOPEHHBIX
Ka4eCTBOM, MOIHOTON M JOCTYITHOCTBIO HH(OPMALIHH O Ka4eCTBOM, MOIHOTON M JOCTYITHOCTBIO HH(OPMALIHK O
JIeATENbHOCTH OPTaHN3ALMK COLMATBHOI Chepl, JIeATENbHOCTH OPTaHM3ALMK COLMATBHOI Chepel,
133 133 Ppa3MeIIeHHOH Ha OQHIIHATEHOM CaliTe OpraHH3alHH 133 133




3.1 OGopy/oBaH#e MOMEIICHHH OPraHN3aliH COLUANBHON cyephbl i NpHIeraiomeii K Heil

2 - kpuTepHii (1)

PTHOCTH ch’lOB"ﬁ Npe10CTABJICHHSA YCJIYIH, B TOM YHC/Ie BpeMs OKHAaHHA ee NIPe0CTaBJIeHHs
IokazaTenn

TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUISl HHBAIIMJIOB

2.3 Jlonst monydaTesnei yeyr yI0BIeTBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABIICHHS yCIyT

2.1 OGecrieueHne B OpraHH3aliy COLHANBHOI chepbl KOM(OPTHBIX YCIOBHI MPEIOCTABICHHUS
yemyr

OpraHM3anmeii CONaNbHOH cepbl

2.3.1 - Y 10BIIETBOPEHHOCTH KOM(OPTHOCTBIO NMPEIOCTABICHHS yCIIYT OPraHH3allueii COHAIbHOI
cdepsr

3.1.1 - Hannuue B IOMEIIEGHHSX OPraHH3allHU COLHATBHOM c(ephl H Ha IPUIICraloNIei K Hei

TEpPPUTOPHH: 000PYIOBAHHEIX BXOMHBIX TPYIII MaHIycaMH (TOABEMHBIMH MIAT(GOPMaMH);
BBIJICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIINJIOB; aallTHPOBAHHBIX JIH(PTOB,

2.1.1 - Hanmame KOM(OPTHBIX yCIIOBHIA Ul IPEAOCTABIICHHS YCIIyT, HAIPHMEp: HAJIN4He
KOM(OPTHOMH 30HBI OT/IBIXA (OXKM/IAHH), 000PYIOBAHHOH COOTBETCTBYIOIICH MEOEIIbIO; HAMUHE
M NOHATHOCTH HABMTALIMK BHYTPH OPraHU3alMK COIMAIBHON C(ephl; HAMYHE H JIOCTYITHOCTh
TIMTHEBOH BOJIBI; HAJIMYME U JIOCTYITHOCTh CAHMTAPHO-THI HEHHYECKHX IOMEILCHHIT; CAHHTapHOE
COCTOSIHHE IIOMEIICHHI OpraHN3aliiy COLMANLHOM chepbl; TPAHCIIOPTHAS JIOCTYITHOCTh
(BO3MOXKHOCTb J10€XaTh JI0 OPraHM3aIHH COLHANBHON Chephl Ha 0OIECTBEHHOM TPAaHCIIOPTE,
HAJIMYKE MApKOBKH); IOCTYITHOCTH 3aIlMCH Ha TIOJy4eHHe YCIyru (1o Tenedony, Ha opuIraIbHOM
caiiTe OpraHM3aIkK COLHANBHOI cdepsl B cern MHTepHET, mocpeacTtBoM Exunoro noprana
TOCY/[apCTBEHHBIX H MyHHIMITALHBIX YCIIYT, PU JIMYHOM IIOCEIICHHH B PETHCTPaType WK Y
CIIeLMAIMCTA OPraHH3aIlMI COLUAIBHOM chephl ¥ N.); HHEIE MapaMeTpbl KOM(OPTHBIX YCIOBHH,
YCTaHOBJICHHBIE BEJIOMCTBEHHBIM aKTOM YIOJIHOMOYEHHOIO (he/IepabHOro OpraHa
MCIIONHUTEILHON BIIACTH.

TIOPYYHEH, PACIIMPEHHBIX JIBEPHBIX TIPOEMOB; CMEHHBIX KPECeJI-KOJIACOK; CHEIHaIbHO
000py/IOBaHHBIX CAHUTAPHO-THIMEHHYECKUX IIOMEIICHHH B OPraHU3aliK COLUAIEHOM Cephl.

Hamwrape msite 1 6onee KOMQOPTHBIX YCIOBHIT TSt 1
TPEIOCTABNEHHS yCIyT

HaumenoBanue MHIMKaTOpa Brinonnenne uHMKaTOpa HaumenoBanue HHIMKAaTOPa Bainc MHJIIKATOpa HaumeHoBaH#e HHIMKATOPa Bbinc MHJMKATOPa
Yucio momyyaTeneit yeryr, yIoBIeTBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHHS yCIYT OpraHu3anueit .
133 133 KonuuecTBo ycmoBuit JOCTYITHOCTH OpraHU3aIiH JUist 1 1
MHBATH/IOB (OT OJIHOTO JIO YETHIPEX)

COLHMATBHON Chepbl, MO OTHOMIEHHIO K UHCITY
ONPOUICHHBIX TOJTydaTeneif yCIayr, OTBETHBIINX Ha
JIaHHBIH BOmpoc




3 - KpuTepHii JOCTYMHOCTH YCJIYT Ui HHBAJIHI0B

IokasaTenn

3.2 ObecnieyeHne B OPraHM3aluy COLUAIBHOI CEpBI YCIOBHIA JOCTYITHOCTH, TIO3BOJISIONIAX
MHBAJIMJIAM OJy4aTh yCIyTH HapaBHE C APYTHMH

3.3 Jlons momyyatesieit yciyr, yIoBICTBOPEHHBIX JIOCTYIMHOCTBIO YCIIYT JUIS HHBATH/IOB

4.1 Jlonst nosrydateneii yciyr, yAOBIETBOPEHHBIX 100POKEIATEILHOCTBIO, BEXKITHBOCTBIO
PabOTHUKOB OPraHM3ALMH COLUATBHOI Cepbl, 00eCIeYHBAOLIMX [IEPBUYHBII KOHTAKT 1
HMH(OPMUPOBAHHE MONIyJaTeNs YCIYTH MPH HEIOCPEICTBEHHOM OOpAICHHH B OPraHH3aIHIO
COLHANBHOI Chepsl

3.2.1 - Hanuuue B OpraHn3anyy COUUANBHOM chepbl YCIOBHI AOCTYIHOCTH, MO3BOJISIOLIIX
MHBAJIMIaM [OJIY4aTh YCIyrH HApaBHE C APYTHUMU: TyOIHUpOBAHHE ISl HHBAIHMIOB MO CIIyXY U
3PEHHIO 3BYKOBOM U 3pUTENBHOIN HHPOPMALMH; TyOIMpOBAHHE HA/IIHCEH, 3HAKOB M HHON
TEKCTOBOH H rpadyiuecKoii HHpOPMALHH 3HAKAMH, BBITIOJTHEHHBIMH PElbe(pHO-TOUCIHBIM
mpudrom Bpaiiis; BO3MOXKHOCTB NIPEIOCTABICHHS HHBAIIMIAM IO CIIyXY (CILyXY M 3PEHHIO) yCIIyr
cypaonepeBourKa (TudrocyponepeBodnKa); Haluune albTePHATUBHOMH BEpCHH
O(HIMATBHOrO CaliTa OpraHU3alky COMANBHOI cepbl B ceTn MHTEpHET Uik HHBAIMJIOB IO
3PEHHIO; TIOMOIIlb, OKa3bIBaeMasi pabOTHUKAMH OPraHH3aIlHH COLUAIBHOM cepbl, MPONIe UMK
HeobxouMoe 00yueHHe (MHCTPYKTHPOBAHHUE) IO CONPOBOXICHHIO HHBAIIMIOB B OMEIICHUAX
OpraHM3alliHi COLMANBHOM c)ephl M Ha NPHUIEraloNlell TEPPUTOPHH; HAJTMINE BO3MOKHOCTH
TIPE/IOCTABIICHHS YCIIYTH B IUCTAHIIMOHHOM PEXKHME HIIH Ha JIOMY.

3.3.1 - YIOBICTBOPEHHOCTE JOCTYIHOCTBIO YCIIYT JUIs HHBATH/IOB.

4.1.1 - Y I0BIETBOPEHHOCTH J0OPOKENATEILHOCTHIO, BEKITHBOCTEIO paOOTHHKOB OpraHH3alluy
COLHMANBHOMN chepbl, 00ECIeUHBAIONINX IEPBUYHBI KOHTAKT X HHOPMHPOBAHHE TIOTyqaTest
yciyru (pabOTHHKH CIIPABOYHOM, IPUEMHOIO OT/ICTICHHS, PETHCTPATYPHI, KaCChl U IIpOYHe
PabOTHUKH) IPH HENOCPEICTBEHHOM OOpAIeHHH B OPraHU3alNI0 COLMATBHON ChepEl.

HaumenoBanue MHIMKaTOpa Brinonnenne uHMKaTOpa HaumenoBanue HHIMKAaTOPa B¢ MHIMKATOPA HauvenoBanue MHIMKATOPA Bbinc MHJMKATOPa
Yucro nomydareneii ycuyr, yI0BICTBOPEHHBIX
UKCII0 OMyyaTeNne yeayr-HHBaInIoB, J06POKENATENbHOCTBIO, BEAKIMBOCTHIO PAGOTHHKOB
KomuuecTBo ycioBHii JOCTYHOCTH, TTO3BOMSIONIHX YIOBIIETBOPEHHBIX HOCTYITHOCTBIO YCIIYT [UIsi HHBAMIIOB, OpraHU3alMH COLHANBHON cepbl, 06ECIIeUNBAOLINX
MHBAJIHAM IIOTY4aTh yCIyTH HAPaBHE C APYTHMH (OT 1 1 TI0 OTHOIIEHHIO K YHCITy OMPOIIEHHBIX MOMyJaTenei 0 0 MEPBUYHBIH KOHTAKT X HHGOPMHPOBAHHE MOTY4aTeIs. 133 133

OJIHOTO JI0 YETHIPEX)

YCITyT- HHBATH/IOB, OTBETHBIIMX HAa COOTBETCTBYIOMIHEL
BOIPOC aHKETBI

YCIIyTH, TI0 OTHOLIEHMIO K YHCITY
OTPOLICHHBIXIIONYYaTeNeH YCIyr, OTBETHBIINX Ha
COOTBETCTBYIONINH BOMPOC aHKETHI




4 - kpuTepuii M paGOTHHKOB OPTaHH3ALHH

TeJbHOCTH,

IokasaTenn

4.2 Jlons nomydareneit yciyr, yJA0BICTBOPCHHBIX J100P0XKEIaTeIbHOCTBIO, BEKIHBOCTBIO
PabOTHHKOB OPraHU3aLHH COLHATBHON chepbl, 0OECTIeUHBAIONIIX HEIIOCPEICTBEHHOE OKA3aHHe
YCIyTH IIPH 0OpAIlieHHH B OPraHU3aIHIO COLHANBHOM chepb

4.3 Jlons momydaTenei yciyr, yloBIeTBOPEHHBIX J00POKENIaTeIbHOCTEIO, BEKIHBOCTBIO
PabOTHHKOB OPraHM3aIHH COLHATBHON Chepbl IPH HCIIOMB30BAHHH JUCTAHIIHOHHBIX (HOPM
B3aHMOJICHCTBHS

5.1 Jlons nomy4aTeneii yciyr, KOTOpbIe TOTOBBI PEKOMEHJI0BAaTh OPTaHU3AIMI0 COLUAIBHOH
chepsl pOICTBEHHHKAM H 3HAKOMBIM (MOIIH Obl €¢ PeKOMEHI0BATh, €CII ObI OblTa BO3MOKHOCTh
BBIOOPA OPraHM3aIHH COLHANBHOI chepbr)

4.2.1 - Y I0BIETBOPEHHOCTD JI06POKENATEIBHOCTHIO, BEKIHBOCTBIO PAOOTHHKOB OpraHU3aIlii
COLHMANBHOMN chepbl, 06eCeYHBAIONIIX HEIIOCPEICTBEHHOE OKa3aHHe YCIIyrH (BpadH,
COLMabHEIE PAOOTHUKH, PAOOTHHKH, OCYIIECTBIIAIONINE SKCIIEPTHO-PeabHINTallHOHHYIO
JIMaTHOCTHKY, NPEIo/IaBaTes i, TPEHEPhl, HHCTPYKTOPBI, GHOIHOTEKapH, SKCKYPCOBOIBI M POUHE
PabOTHHUKHM) PH OOPAIICHHH B OPraHU3AIMIO COLMAIBHOM cepbl.

4.3.1 - Y I0BIETBOPEHHOCTH J0OPOXKENATEILHOCTBIO, BEKITHBOCTEIO PAGOTHHKOB OPraHH3aluy
COLMATBHOMH c(epbl PH HCHIONB30BAHNHN JUCTAHIIHOHHBIX (HOPM B3aHMMOZICHCTBHS (110 TenedoHy,
T10 JIEKTPOHHOI T10YTE, C OMOMIBIO AJICKTPOHHBIX CEPBHCOB (I01a4H IIEKTPOHHOIO 00paIleH s

(5KaJ100bI, IIPEIOKEHNS ), TIOJyUCHHS KOHCY/IBTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM U IIp.).

5.1.1 - TOTOBHOCTB MOJy4aTeNeH yCIIyr peKOMEHI0BaTh OPraHM3aLMI0 COLMAIBHOM chepbl
POJICTBEHHHKAM M 3HAKOMBIM.

HaumenoBanue MHIMKaTOpa Brinonnenne uHMKaTOpa HaumenoBanue HHIMKAaTOPa Bainc MHJIIKATOpa HaumeHoBaH#e HHIMKATOPa Bbinc MHJMKATOPa
Yucno momydareneit yeiyr, yIOBIETBOPEHHBIX Yucio momyyaTeneit yeIyT, yIoBIeTBOPEHHBIX Yucro nomydareneii ycmyr, KOTOpbIe TOTOBBI
JI06POKENATENBHOCTBIO, BEAKTMBOCTEIO PABOTHHKOB JI0OPOIKENATENLHOCTEIO, BEIKITHBOCTBIO PabOTHHKOB PEKOMEHIOBATh OPTaHH3AINIO POICTBEHHHKAM U
OpraHHU3alMK COLMATBHOI Chepbl, 00eCTIeUHBAIOIINX 133 133 OpraHU3aLMK COUMATBHOI CHEPBI MPH UCTIONb30BAHUH 133 133 3HaKOMBIM (MOTJIH ObI €€ peKOMEH/I0BaTh, €CITH Obl OblTa 133 133

HETOCPEICTBEHHOE OKa3aHHUE YCIYTH, 110 OTHOUICHUIO K
YHCITy OMPOMIEHHBIX MOJTydaTeneil yCIyr, OTBETHBIIHX Ha
COOTBETCTBYIOIIUH BOMPOC aHKETHI

JIMCTaHIMOHHBIX (OPM B3aHMOZEHCTBHUS, 1O OTHOIICHHIO
K YHCITy ONPOLICHHBIX MOJTyYaTeneif yCIyr, OTBETHBIIHX
Ha COOTBETCTBYIOIIUH BOMPOC aHKETHI

BO3MOKHOCTB BBIOOpA OPraHH3ALMH, IO OTHOIICHHIO K
YHCITy OMPOMIEHHBIX MOJTydaTeneif yCIyr, OTBETHBIIHX Ha
COOTBETCTBYIOLIHI BOMPOC AHKETHI




5 - KpUTepHii yA0BJIeT

P TH yC. OKA3aHHS YCIyT

IokasaTenn

5.2 Jlonst momydatesei yeiyr, yloBIeTBOPEHHBIX OPraHH3alHOHHBIMH YCIOBUSAMU
TIPEIOCTABIICHHSI YCIIyT

5.3 Jlons momyyatesnieit yciyr, ylOBICTBOPEHHEIX B IIEJIOM YCIOBHAMHU OKa3aHMS YCIYT B
OpraHU3alMH COLUAIBHON cepbl

5.2.1 - Y 10BIETBOPEHHOCTS TOTyYaTesIei YCIyr OpraHU3allHOHHBIMH YCIOBHAMHU OKA3aHMS YCIIYT,
HanpUMep: HAINYHEeM H MOHATHOCTBIO HABHTAIlHH BHYTPH OPraHH3alliH COLHANBHOI cepbr;
rpauKoM paboThl OPraHU3alMH COLUATBHOM cepsl (T0Ipa3ielieH s, OTACIbHBIX
CIEIHAIHCTOB, rPadUKOM IPHX0/Ia COLMATBHOrO PabOTHHKA Ha JIOM H II.).

5.3.1 - Y I0BI€TBOPEHHOCTS TOTyYaTesIeit YCIyT B IIEI0M YCIOBHAMHU OKa3aHMS yYCIYT B
OpraHH3alN COLMATBHON Cepbl.

HaumenoBanue MHIMKaTOpa Brinonnenne uHMKaTOpa HaumenoBanue HHIMKAaTOPa B MHIMKATOPA
Yucro nomyuareneii ycuyr, yI0BICTBOPEHHBIX Yucno mosyyareneit yciyr, ylOBIETBOPEHHBIX B LETOM
OpraHU3alHOHHBIMU YCIOBHSMH MPEJOCTABICHHS yCIIYT, YCTOBHAMM OKa3aHHs yCIyT B OPraHH3ALMK COLMATBHOM
10 OTHOLICHHUIO K YHCITy ONPOIICHHBIX OTydaTeneit 133 133 cdepsl, O OTHOLICHHIO K 133 133
YCIYr OTBETHBIIMX HA COOTBETCTBYIOILMIT BOIIPOC YHCITY ONPOIICHHBIX TOTydaTeneii yCayr, OTBETHBIINX
AHKETBI Ha COOTBETCTBYIOIIHii BONPOC aHKETHI
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